An unexpected fire.

A sudden earthquake.

A devastating hurricane.

Or maybe just a busted pipe.

Disasters can strike

anytime, anywhere.

What will you do?

The answer is simple.

STAY CALM. CALL BELFOR.

THE BELFOR PROMISE

To do our very best, every time.

To ensure your best interest is

always at the forefront.

To stand behind our word and

to give you our all — -

4l

every second, every minute, every day.
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1.800.856.3333

24-7 National Emergency Hotline

Corporate Headquarters:
185 Oakland Avenue, Suite 150
Birmingham, Ml 48009-3433
Toll Free: 888.421.4111 Direct: 248.594.1144

Fax: 248.594.1133

www.belfor.com
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EVERY UNIT. EVERY PROPERTY.
EVERY FAMILY. MATTERS.

Whether you're a tenant, owner or property manager, the
emotional and financial hardships of a property disaster - big
or small -- can be overwhelming. You need an experienced
company that you can trust to help you recover. BELFOR
is the largest property recovery and restoration company in
the U.S., but we know that it takes more than numbers and
hard work. It takes compassion - because every unit, every
property, and every family matters.

PREFERRED RECOVERY PARTNER

BELFOR has agreements to be the preferred recovery
partner for many of the largest residential/commercial
property management companies in the U.S. We have an
industry-wide reputation for quality, dependability, fairness
and honesty.

LICENSED GENERAL CONTRACTORS

We have the skills, resources, equipment and experience to
handle both small and large reconstruction, renovation or
capital improvement projects.

CONSISTENT SERVICE

Our interest is always your best interest. You can trust us to
deliver consistent and dependable service - and to always be
considerate of your recovery needs.

AGREED PRICING

BELFOR gives you fair and competitive pricing from the start.
We work one-on-one with insurance companies to make
sure project costs are detailed and approved.

ONE CALL IS ALL YOU HAVE TO MAKE

» Fire Damage Restoration

* Water Damage Restoration
* Storm Damage Restoration
* Emergency Services

Safety Inspection & Evaluation

Site Containment & Security

Water Extraction & Dehumidification
Structural Drying

Corrosion Control

Demolition

* Reconstruction & General Contracting

Site Containment

Temporary Shoring/Board Up/Shrink Wrap
Full-Scale Carpentry

Electrical, Mechanical and Plumbing
Interior Build-Out and Finishes
Construction Defect Reconstruction
Roofing (All Configurations)

High-Rise, Historic and LEED-certified
Reconstruction and Restoration

* Mold Remediation

* Deodorization/Smoke Removal

e Air Duct Cleaning

* Contents Restoration

* Document and Media Recovery

* Electronics Restoration

* Equipment & Machinery Decontamination
* Environmental Services

Asbestos, Mold and Lead Removal
Hazardous Waste Management

* Consulting Services

Fire Restoration
BEFORE

Fire Restoration
AFTER

o FIRE RESTORATION

24-Hour Emergency Services. Smoke and odor removal.
Safety inspection. Site containment. Water extraction.
Structural drying. Structural cleaning. Air quality testing.
Demolition and reconstruction.

9 WATER EXTRACTION

24-Hour Emergency Services. Structural drying and
structural dehumidification. Mold removal and corrosion
control. Contents restoration.

9 MOLD REMOVAL

Mold problems? Mold identification and removal.
Water extraction. Structural dehumidification.
Air quality testing. Reconstruction.

@ CONTENTS RESTORATION

Antique, art and heirloom restoration. Secure storage.
Detailed cleaning and finishing. Inventory services.
Dry cleaning of personal effects.

6 RECONSTRUCTION

Full-service general contracting. Safety inspection.
Emergency board up and shrink wrap. Security/safety
barriers. Selective demolition. Remodeling. Renovation.
Full-scale carpentry and roofing configurations. Interior
build-out and finishes. Hi-rise reconstruction. Historic
reconstruction and restoration.

BELFOR can help. Call our 24-hour hotline.
1-800-856-3333 or visit www.belfor.com.
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